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Executive overview

Sensira Resort & Spa was recognized by name in 3 of 3 completed direct answers in this run, and named in 0 of 15
completed local recommendation answers. Recognition by name coexists with limited visibility in the local questions
tested.

Question fit: The headline uses every completed local answer in the fixed question set. Question fit remains
unestablished for Location and attractions; omissions in these topics alone do not establish a positioning gap.
These topics remain included.

Local visibility: O local answers positively recommended it. It was absent from the completed answers for luxury
hotels, location and attractions, romantic getaways, hotel dining and spa and wellness.

Competitors: In the same local sample, Excellence Riviera Cancun appeared in 14 of 15 answers, Grand
Residences Riviera Cancun appeared in 10 of 15 answers and The Fives Oceanfront Riviera Maya appeared in 9
of 15 answers.

Official links: The supplied property website had a captured narrative/source link in 2 of 18 completed answers;
this does not establish which sources the models used.

Website review: Direct website inspection covered 10 of 10 sampled pages; findings apply to that sample.

Opportunity: Sensira is recognized in property-specific answers but absent from the collected luxury and
romantic-getaway recommendations. Competitors receive family-luxury and couples positioning. Official content
supports premium multigenerational stays and an adults experience, so discovery work should distinguish those
propositions without presenting the whole resort as adults-only.

Facts to review: ChatGPT labels its restaurant options "listed by the resort" while linking to
sensiraresortandsparivieramaya.com. That inspected page is branded Sensira Resort & Spa Riviera Maya and
solicits bookings at +1 888-605-1350, but identifies no separate operator. Its appointment remains unverified; the
official site publishes different reservation contacts and a Mirai booking referral.

Priorities: Establish the domain's operator and commercial relationship, document approved inquiry routes, and
strengthen official dining-to-booking links; verify published contact roles before requesting any correction. Use
relevant questions and verified property strengths to guide content priorities. Review the existing spa page, clarify
verified facilities, age eligibility and inclusions, strengthen links from amenities and mindful-moments content, and
test accurate recognition in local spa recommendations.
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Verified property information

Detail Official information

Property Sensira Resort & Spa

Property type Hotel

Location Puerto Morelos

Addresses and roles Property: Carretera Cancun-Tulum km. 27.5, Bahia de Petempich, Lote 4-01,
Puerto Morelos, Quintana Roo, Mex. C.P. 77580

Search market (questions) Puerto Morelos, Quintana Roo

Property website reviewed https://lwww.sensiraresorts.com/en

Your property at a glance

The completed direct answers recognize Sensira Resort & Spa by name. None named it in the local

recommendations tested.

18 completed answers; 0 unavailable

Direct recognition

Named when asked

about the property 0/15

Sensira Resort & Spa in local answers

ChatGPT 0of5
Gemini 0of5
Google Al Mode 0of 5

Recognized, but absent from local
discovery

0 positive recommendations across the 15
completed local answers.

Local appearances my,  Official website links

Named without the Captured
property in the question

2/18 narrative/source links;

cards separate*

Other properties named most often

Excellence Riviera Cancun 14 of 15

Grand Residences Riviera Cancun 10 of 15

The Fives Oceanfront Riviera Maya 9 of 15
1

Dreams Sapphire Resort & Spa 5 of 15
——

Royalton Reserve Paraiso de la Bonita 50f 15
|

One count per property per answer, including passing
mentions. Counts show this run only, not market share or
recommendation rank.

*Captured narrative/source links only (card destinations counted separately): ChatGPT 1 of 6; Gemini O of 6; Google
Al Mode 1 of 6. Recognition and appearance counts do not establish factual accuracy.

Americas Great Resorts | www.americasgreatresorts.net | 561-826-6000 Page 2 of 12


https://www.sensiraresorts.com/en

| AMERICAS |

GREAT RESORTS

Visibility in the answers

Local question ChatGPT Gemini Google Al Mode
Luxury hotels Not named Not named Not named
Location and attractions Not named Not named Not named
Romantic getaways Not named Not named Not named
Hotel dining Not named Not named Not named
Spa and wellness Not named Not named Not named

Parenthesized # values are explicit positions within individual answers, not an overall ranking.

Question fit and comparison

The headline uses every completed local answer in the fixed question set. Question fit remains
unestablished for Location and attractions; omissions in these topics alone do not establish a positioning
gap. These topics remain included.

Findings and actions

Synchronize Galerie des Sens availability

Issue: ChatGPT presents Galerie des Sens as an adults-only dining amenity, although it also advises checking
availability. The inspected official venue page says "Temporarily Closed"; the linked
sensiraresortandsparivieramaya.com page advertises dinner from 7:30 pm to 10:00 pm. This is an unresolved
availability conflict, not proof of current service.

Priority: High - Owner: Marketing, food-and-beverage operations and distribution
Evidence

¢ ChatGPT - Property recognition - Question: What can you tell me about Sensira Resort & Spa in Puerto
Morelos, Quintana Roo? - Captured heading: 3. Restaurants and food: - Galerie des Sens: An adults-only
fine-dining restaurant with a tasting menu.

e ChatGPT - Property recognition - Question: What can you tell me about Sensira Resort & Spa in Puerto
Morelos, Quintana Roo? - Captured heading: How good is the food?: Don't assume every restaurant will be
open every night or that every dining experience is included without restrictions.

o Official source: sensiraresorts.com: Galerie des Sens Cuisine Signature Restaurant Dress Code Formal
casual Hours Temporarily Closed

¢ Inspected source: Restaurants & Bars - Sensira Resort & Spa Riviera Maya: Adults-Only French Restaurant
Galerie des Sens An upscale French restaurant at Sensira Resort & Spa Riviera Maya offering a contemporary
tasting menu in a Louvre-inspired setting with dedicated sommelier pairing. Galerie des Sens is perfect for adults
seeking a refined dinner experience, with an artistic Parisian feel. Serves: Dinner Hours: 7:30 p.m. - 10:00 p.m.

Recommended action

Confirm operating status, date the official notice, align dining summaries and partner copy, and verify that a
subsequent property answer carries the current availability qualification.

Americas Great Resorts | www.americasgreatresorts.net | 561-826-6000 Page 3 of 12


https://sensiraresorts.com/en/dining/galerie-des-sens
https://sensiraresorts.com/en/dining/galerie-des-sens
https://sensiraresorts.com/en/dining/galerie-des-sens
https://sensiraresorts.com/en/dining/galerie-des-sens
https://sensiraresorts.com/en/dining/galerie-des-sens
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/
https://sensiraresortandsparivieramaya.com/dine-and-drink/

| AMERICAS |

GREAT RESORTS

Clarify the cited dining site's inquiry role

Issue: ChatGPT labels its restaurant options "listed by the resort" while linking to
sensiraresortandsparivieramaya.com. That inspected page is branded Sensira Resort & Spa Riviera Maya and
solicits bookings at +1 888-605-1350, but identifies no separate operator. Its appointment remains unverified; the
official site publishes different reservation contacts and a Mirai booking referral.

Priority: High - Owner: Digital marketing and reservations leadership

Evidence

e ChatGPT - Property recognition - Question: What can you tell me about Sensira Resort & Spa in Puerto
Morelos, Quintana Roo? - Captured heading: 3. Restaurants and food: Options listed by the resort include:
Restaurants & Bars

¢ Inspected source: Restaurants & Bars - Sensira Resort & Spa Riviera Maya: BOOK YOUR STAY NOW
Questions? Contact Us! Agents Available 24/7 Lowest Price Guaranteed Complimentary Perks & Upgrades
Agents Available 24/7 Lowest Price Guaranteed Complimentary Perks & Upgrades CALL +1 888-605-1350
BOOK NOW CALL NOW BOOK NOW

¢ Official source: sensiraresorts.com: Call Center Reservations Arriva Hotels: MEX : 332 101 3330 USA / CAN :
+1 323 916 8391

« Official website: Destination:
https://reservation.mirai.com/XMAS/reservation/miraiFrontDispatcher.htm?lang=en&idtokenprovider=100379497
&parties=W3siYWR1bHRzljoyLCJjaGlsZHJIbileW119XQ==#url=true; Linked from:
https://www.sensiraresorts.com/en/; Label: Book Now;

Recommended action

Establish the domain's operator and commercial relationship, document approved inquiry routes, and strengthen
official dining-to-booking links; verify published contact roles before requesting any correction.

Reconcile the Sensira card's geographic address

Issue: Gemini's narrative correctly places Sensira in Puerto Morelos, but its captured resort-hotel card displays
"Mz40 Lt16, Carr. Tulum - Cancun 12, 77580 Cancun" and a 4.3 rating. Official HTML and Hotel markup instead
publish km. 27.5, Bahia de Petempich, Lote 4-01, Puerto Morelos. The card retains the correct Sensira name and
website; address equivalence remains unresolved.

Priority: Medium - Owner: Local listings manager and hotel operations

Evidence

e Gemini - Property recognition - Question: What can you tell me about Sensira Resort & Spa in Puerto
Morelos, Quintana Roo?: Sensira Resort & Spa - Riviera Maya is a luxury, all-inclusive beachfront resort
located along Bahia Petempich in Puerto Morelos, Quintana Roo.

e« Gemini - Property recognition card: Sensira Resort & Spa - Riviera Maya - Resort hotel - Mz40 Lt16, Carr.
Tulum - Cancun 12, 77580 Cancun, Q.R., Mexico - Rating: 4.3 - Reviews: 2416 - Website:
https://www.sensiraresorts.com/

« Official source: sensiraresorts.com: Carretera Cancun-Tulum km. 27.5, Bahia de Petempich, Lote 4-01,
Puerto Morelos, Quintana Roo, Mex. C.P. 77580
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« Official source: sensiraresorts.com: "streetAddress":"Carretera Cancun-Tulum km. 27.5, Bahia de Petempich,
Lote 4-01","addressLocality":"Puerto Morelos"

Recommended action

Verify ownership and pin for listing ChlJ7Xt-mkSGTo8R3qf5XXX8LKI, reconcile valid postal variants with
operations, and check that its displayed address agrees with the approved hotel location.

Connect recognized family luxury to local discovery

Issue: Sensira is recognized in property-specific answers but absent from the collected luxury and
romantic-getaway recommendations. Competitors receive family-luxury and couples positioning. Official content
supports premium multigenerational stays and an adults experience, so discovery work should distinguish those
propositions without presenting the whole resort as adults-only.

Priority: Medium - Owner: Brand marketing and organic discovery team
Evidence

o Official source: sensiraresorts.com: Sensira Resort & Spa All Inclusive a refuge where coexistence and family
unity are facilitated, offering premium experiences for multigenerational families who want to connect, live
together and take care of their well-being, through comprehensive services in exclusive and carefully designed
environments.

o Official source: sensiraresorts.com: Adults Experience Unwind in exclusive rooms with whirlpool tubs, savor
gourmet dishes at the contemporary fusion restaurant, and enjoy Bali beds on the beach.

e ChatGPT - Luxury hotels - Question: What are the best luxury hotels and resorts in Puerto Morelos,
Quintana Roo? - Captured heading: Best for families who want upscale amenities:: - Best for families
who want upscale amenities: Ventus Ha' at Marina El Cid.

e Gemini - Luxury hotels - Question: What are the best luxury hotels and resorts in Puerto Morelos,
Quintana Roo? - Captured heading: 5. Dreams Sapphire Resort & Spa (Family-Friendly All-Inclusive): ###
5. Dreams Sapphire Resort & Spa (Family-Friendly All-Inclusive) Vibe:* Lively, elegant, and family-oriented
luxury.

¢ Google Al Mode - Romantic getaways - Question: Which luxury hotels in Puerto Morelos, Quintana Roo
would you recommend for a romantic getaway?: Grand Residences Riviera Cancun $227 4.6 (1.3K) 5-star
hotel Call Directions Website Vibe:* Posh, residential-style luxury right on the beach.

¢« ChatGPT - Property recognition - Question: What can you tell me about Sensira Resort & Spa in Puerto
Morelos, Quintana Roo? - Captured heading: 5. Is it good for couples, or mostly families?: But it is not an
adults-only resort, and family activity and noise will be part of the overall atmosphere.

Recommended action

Review existing family and adults pages, sharpen Puerto Morelos positioning and category eligibility, and test
whether local luxury and romance answers recognize Sensira with accurate family-resort qualifications.
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Make existing dining differentiation easier to discover

Issue: Sensira is absent from the collected on-site dining recommendations despite inspected coverage of 8
restaurants, 6 bars, sommelier service and individual venues. ChatGPT instead foregrounds Excellence and Grand
Residences. This is a discovery opportunity for existing content, qualified by Galerie des Sens' published temporary
closure.

Priority: Medium - Owner: Food-and-beverage marketing and content team

Evidence

o Official source: sensiraresorts.com: The 8 restaurants and 6 bars at Sensira Resort & Spa are unique and
elegant, each offering a dining experience on par with the finest culinary destinations in the Riviera Maya.
Settings inspired by the beauty of the Caribbean and dedicated sommelier service.

o Official source: sensiraresorts.com: La Finca de Ana A bite to Mexico, between party, colors and joy, this
restaurant transformed the most delicious of traditional Mexican food into haute cuisine dishes, taking care of the
perfect balance of flavor.

¢ ChatGPT - Hotel dining - Question: Which luxury hotels in Puerto Morelos, Quintana Roo have the best
on-site dining experiences?: If on-site dining is a major part of your luxury vacation, I'd start with Excellence
Riviera Cancun and Grand Residences Riviera Cancun in Puerto Morelos, then consider a smaller boutique
property if you prefer distinctive restaurants over the sheer number of resort dining options.

o Official source: sensiraresorts.com: Galerie des Sens Cuisine Signature Restaurant Dress Code Formal
casual Hours Temporarily Closed

Recommended action

Refresh the dining overview's operating-status and inclusion details, connect active venue pages to Puerto
Morelos culinary positioning, and verify that future dining answers identify the correct official destination.

n Label the official local phone roles

Issue: The official contact page publishes +52 (998) 872 0700 and info@sensiraresorts.com in its main contact
block, while the same page's footer gives 52 (998) 868 5460 and separately labels Arriva Hotels reservation lines.
These may serve different functions, but the two local phone roles are not explained.

Priority: Medium - Owner: Reservations leadership and website content team

Evidence

o Official source: sensiraresorts.com: Sensira Resort & Spa Carretera Cancun-Tulum km. 27.5, Bahia de
Petempich, Lote 4-01, Puerto Morelos, Quintana Roo, Mex. C.P. 77580 +52 (998) 872 0700
info@sensiraresorts.com

e Official source: sensiraresorts.com: 52 (998) 868 5460 Call Center Reservations Arriva Hotels: MEX : 332 101
3330 USA / CAN : +1 323 916 8391

Recommended action

Confirm both local numbers with operations, label each department consistently across contact blocks and footer,
and validate that displayed numbers and click-to-call targets reach their stated teams.
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Translate spa recognition into wellness discovery

Issue: Direct answers recognize Inspiration Spa, but Sensira is absent from the collected spa-and-wellness
recommendations. The inspected amenities page supports treatments and hydrotherapy; a separately retrieved spa
excerpt also describes existing art-led wellness content. Review that existing page rather than assuming the
property lacks a spa narrative or requires new content.

Priority: Opportunity - Owner: Spa marketing and organic content team
Evidence

o Official source: sensiraresorts.com: Inspiration Spa Our spa with massage cabins and body and facial
treatments in a calm setting. Hydrotherapy Circuit A water circuit with whirlpool and relaxation areas to unwind
before or after a treatment.

e Gemini - Property recognition - Question: What can you tell me about Sensira Resort & Spa in Puerto
Morelos, Quintana Roo? - Captured heading: Activities & Family Features:: Additional amenities include a
full-service wellness spa (Inspiration Spa), a fitness center, nightly entertainment, and a nightclub.

¢ ChatGPT - Spa and wellness - Question: Which luxury hotels in Puerto Morelos, Quintana Roo would you
recommend for a spa and wellness stay? - Captured heading: My recommendation: I'd narrow it to
Royalton Reserve Paraiso de la Bonita and Excellence Riviera Cancun. Paraiso de la Bonita is my pick for a
more distinctive, wellness-led experience; Excellence is my pick for a classic luxury spa holiday with plenty of
variety.

* Retrieved public source: Inspiration Spa & Gallery is a sanctuary where art and wellness merge. Inspired by
masterpieces from Van Gogh, Picasso, Mir6 and other great artists, every space has been designed to awaken
your senses and guide you on a journey of inner renewal.

Recommended action

Review the existing spa page, clarify verified facilities, age eligibility and inclusions, strengthen links from
amenities and mindful-moments content, and test accurate recognition in local spa recommendations.

Scope and method

This is one collected observation per question and answer system. Full answers, page checks, source excerpts and
collection details are in the accompanying evidence PDF.
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Technical website overview

Check Status Result / exception

Page access Pass 10 of 10 sampled pages inspected.

Index / noindex Pass No noindex restriction detected on 10 inspected pages.

Follow / nofollow Pass No nofollow restriction detected on 10 inspected pages.

Title tags Pass Present and distinct on 10 of 10 inspected pages.

Meta descriptions Pass Present and distinct on 10 of 10 inspected pages.

Structured data / schema  Present 10 of 10 inspected pages contain markup. JSON-LD syntax
errors: 0.

Canonical URLs Pass Same-site canonical with matching page path present on 10
inspected pages; preferred URL intent was not independently
established.

Search crawler rules Pass robots.txt retrieved (HTTP 200). Homepage rules: Googlebot:

Allowed; Bingbot: Allowed; OAl-SearchBot: Allowed

lIms.txt Present Retrieved; automated checks found no staging or content-guide
issues. Factual wording is assessed separately in the findings.

Sitemaps Present 1 sitemap files retrieved. Page and image destinations checked
separately; off-site image hosting alone is not a defect.

Sampled pages only. Crawl permission does not establish indexing; schema syntax does not verify property facts.
Official links by surface

Narrative/source links: ChatGPT 1 of 6; Gemini 0 of 6; Google Al Mode 1 of 6. Card destinations are counted
separately.

Answer system Narrative / source links Subject card destinations
ChatGPT 1lof6 Oof6
Gemini Oof6 Oof6
Google Al Mode 1of6 Oof6

A captured card URL is a route shown with an answer, not a verified inquiry journey. Displayed domains without
URLSs, prose citations and inspected inquiry pages are distinct evidence. External broker or brand destinations are
not automatically lost demand.
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Where property-related links lead

Each row pairs a captured citation with the passage containing it. The quotation is an Al statement, not a verified

claim from the linked website.

4 returned sources have no captured passage connecting them to a specific claim. Their URLs are retained with the
corresponding answers in the evidence.

77 additional destinations concern comparisons or have unconfirmed property association; listed in the evidence.

Property recognition

What can you tell me about Sensira Resort & Spain Puerto Morelos, Quintana Roo?

Al / exact question

ChatGPT

What can you tell me
about Sensira Resort &
Spa in Puerto Morelos,
Quintana Roo?

ChatGPT

What can you tell me
about Sensira Resort &
Spa in Puerto Morelos,
Quintana Roo?

ChatGPT

What can you tell me
about Sensira Resort &
Spa in Puerto Morelos,
Quintana Roo?

ChatGPT

What can you tell me
about Sensira Resort &
Spa in Puerto Morelos,
Quintana Roo?

ChatGPT

What can you tell me
about Sensira Resort &
Spa in Puerto Morelos,
Quintana Roo?

ChatGPT

What can you tell me
about Sensira Resort &
Spa in Puerto Morelos,
Quintana Roo?

Linked destination

sensiraresorts.com/en/

Official property website
sensiraresorts.com/en/amenities
Official property website
sensiraresorts.com/en/adults
Official property website

sensiraresorts.com/en/
Official property website
sensiraresorts.com/en/
Official property website

sensiraresorts.com/en/

Official property website
tripadvisor.com/Hotel _Review-g2
40327-d23123528-Reviews-Sensi
ra_Resort_Spa_Riviera_Maya-Pu
erto_Morelos_Yucatan_Peninsula
.html

Destination linked by official

property page

sensiraresorts.com/en/amenities
Official property website

sensiraresorts.com/en/amenities
Official property website

sensiraresorts.com/en/amenities
Official property website
sensiraresorts.com/en/adults
Official property website

Quoted answer passage

It combines modern accommodations,
multiple swimming pools, a water park,
several restaurants, and an adults-only
experience with more luxurious dining and
relaxation options. Sensira Resort &
SpaAmenities & ActivitiesAdults Experience

Check the final total, taxes, transfer costs,
and exactly what the offer includes before
comparing it with other resorts. Sensira
Resort & SpaSensira Resort & Spa

For more information, start with the official
resort website or read the latest Tripadvisor
reviews.

This is one of its biggest selling points for
families. Amenities & Activities

Check age limits and whether any activities
carry additional charges. Amenities &
Activities

Spa treatments and certain enhanced
experiences may cost extra even on an
all-inclusive plan. Amenities & ActivitiesAdults
Experience
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Al / exact question

ChatGPT

What can you tell me
about Sensira Resort &
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ChatGPT
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about Sensira Resort &
Spa in Puerto Morelos,
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about Sensira Resort &
Spa in Puerto Morelos,
Quintana Roo?

ChatGPT

What can you tell me
about Sensira Resort &
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Quintana Roo?

ChatGPT

What can you tell me
about Sensira Resort &
Spa in Puerto Morelos,
Quintana Roo?

Linked destination

sensiraresorts.com/en/adults
Official property website
sensiraresortandsparivieramaya.c
om/dine-and-drink/

Other third-party site

sensiraresorts.com/en/adults
Official property website

tripadvisor.com/Hotel_Review-g2
40327-d23123528-Reviews-or39
0-Sensira_Resort_Spa_Riviera_
Maya-Puerto_Morelos_Yucatan_
Peninsula.html

Travel or booking platform
tripadvisor.com/Hotel_Review-g2
40327-d23123528-Reviews-0r34
0-Sensira_Resort_Spa_Riviera_
Maya-Puerto_Morelos_Yucatan_
Peninsula.html

Travel or booking platform

sensiraresorts.com/en/rooms/
Official property website

tripadvisor.com/Hotel Review-g2
40327-d23123528-Reviews-Sensi
ra_Resort_Spa_Riviera_Maya-Pu
erto_Morelos_Yucatan_Peninsula
.html

Destination linked by official
property page
tripadvisor.com/Hotel_Review-g2
40327-d23123528-Reviews-0r80-
Sensira_Resort_Spa_Riviera_Ma
ya-Puerto_Morelos_Yucatan_Pen
insula.html

Travel or booking platform
tripadvisor.com/Hotel_Review-g2
40327-d23123528-Reviews-or16
0-Sensira_Resort_Spa_Riviera_
Maya-Puerto_Morelos_Yucatan_
Peninsula.html

Travel or booking platform

Quoted answer passage

Options listed by the resort include:
Restaurants & BarsAdults Experience

Select rooms with hydromassage tubs and
enhanced service. Adults Experience

Recent guest reports have described
seaweed on some days and cleanup during
their stays. SENSIRA RESORT & SPA
RIVIERA MAYA - 2026 Reviews
(MexicoSENSIRA RESORT & SPA RIVIERA
MAYA - 2026 Reviews (Mexico

The exact amenities depend on your booked
category. Rooms & Suites

Others report repetitive buffet meals, slow
service, limited restaurant openings, or
difficulty getting tables. SENSIRA RESORT &
SPA RIVIERA MAYA - 2026 Reviews
(MexicoSENSIRA RESORT & SPA RIVIERA
MAYA - 2026 Reviews (MexicOSENSIRA
RESORT & SPA RIVIERA MAYA - 2026
Reviews (Mexico
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Linked destination

tripadvisor.com/Hotel _Review-g2
40327-d23123528-Reviews-0r16
0-Sensira_Resort_Spa_Riviera_
Maya-Puerto_Morelos_Yucatan_
Peninsula.html

Travel or booking platform
tripadvisor.com/Hotel _Review-g2
40327-d23123528-Reviews-0r30-
Sensira_Resort_Spa_Riviera_Ma
ya-Puerto_Morelos_Yucatan_Pen
insula.html

Travel or booking platform

tripadvisor.com/Hotel _Review-g2
40327-d23123528-Reviews-Sensi
ra_Resort_Spa_Riviera_Maya-Pu
erto_Morelos_Yucatan_Peninsula
.html

Destination linked by official
property page
google.com/searchviewer/10?svid
=CAWSHRIbCgNwdnESFENnMH
ZaeTh4TVcexZmFua3dZalZxGAo
Other third-party site

tripadvisor.com/Hotel_Review-g2
40327-d23123528-Reviews-Sensi
ra_Resort_Spa_Riviera_Maya-Pu
erto_Morelos_Yucatan_Peninsula
.html

Destination linked by official
property page
sensiraresorts.com/en

Official property website

sensiraresorts.com/en
Official property website

expedia.com/Puerto-Morelos-Hot
els-Sensira-Resort-Spa.h605986
82.Hotel-Information

Travel or booking platform

Quoted answer passage

Some guests have also questioned how
consistently the adults-only areas are
enforced. SENSIRA RESORT & SPA
RIVIERA MAYA - 2026 Reviews
(MexicoSENSIRA RESORT & SPA RIVIERA
MAYA - 2026 Reviews (Mexico

Sensira Resort & Spa Riviera Maya is a
luxury, all-inclusive family resort located
along the secluded shores of Bahia de
Petempich in Puerto Morelos, Quintana Roo ,
roughly 9 to 12 miles south of the Cancun
International Airport. SENSIRA RESORT &
SPA RIVIERA MAYA - 2026 Reviews
(Mexico - Puerto Morelos)Sensira Resort &
Spa - Riviera Maya

You can explore booking options, current
packages, or direct promotions on the official
Sensira Resort & Spa Website or check
traveler experiences on Tripadvisor's Sensira
Resort Page.

Special Focus:* Known to heavily market
allergy-friendly and vegan-friendly culinary
options. Sensira Resort & Spa | All-Inclusive
Resort in Riviera Maya

Dining:* Multiple international specialty
restaurants and buffet options (like La
Pergola), alongside multiple lounges and a
poolside bar. Sensira Resort & Spa Riviera
Maya - All Inclusive

Americas Great Resorts | www.americasgreatresorts.net | 561-826-6000
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Public-source evidence

Published source passages cited in the findings. These are published claims, not independently verified property
facts or proof that an Al answer used the source.

Supporting public-source passages and links are in the evidence PDF.
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